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Tabble 27 
Moodelled dommestic overrnight visittor expendditure (a) (deestination expenditu re only) 
by ttotal intrasstate and i nterstate oorigin for eeach State//Territory 
Year ended 31 DDecember 20008 

Interstatee origin 

 Intrastaate NSW VIC QQLD SA WA TTAS NT ACT in
All 

nterstate TTotal 

$ million 

Stat 

NS 

te/Territory 

SW 6 215  ­ 1 598 1 5567  251  248 1112  60  535 4 370 100 585 

VIC 3 622 1 533 - 6631  580  458 2256  60  213 3 729 77 352 

QL 

SA 

W 

TA 

NT 

AC 

Tota 

LD 

A 

WA 

AS 

T 

CT 

al Australia (b) 

5 1 

1 0 

2 1

 3

 1 

18 7 

58 

92

72

05

85

 1 

51 

2 603 

 410 

 291 

 262 

 155

464  

5 718 

1 578

 453 

 297 

 348

 217 

 149 

4 651 

1

1

1

2 9 

-

124

185

np 

185

np 

900 

422 

­

 112 

73 

 94 

37 

1 569 

 238 

 128

 -

68

 67

 np 

1 232 

1

5 

130

 19

 21

 -

np 

17

574

 154

 55

 56

np 

-

np 

 404 

 138

 np

 np

 np

 np

 -

 981 

5 263 

1 232 

1 000 

 886 

 748

 782 

18 029 

10 

2 

3

1

36 

0 421 

2 324 

3 172 

1 192

 933

 784 

6 780 

Base : All visitors aged 15 and oveer.
 

Figurres may not add to the total duee to rounding.
 

(a) Expenditurre excludes majoor purchases succh as motor vehiicles. 

(b) Total Austrralia includes smmall amounts thaat cannot be alloocated to a particcular State/Terriitory. 

np Not publishhed due to reliabbility concerns. 

Sour ce: Tourism Reesearch Australiaa expenditure alllocation methodd applied to 200 8 National Visitoor Survey data. 

Howw to read this tab le: 

Table 27 shhows that, durin g the year endedd 31 December 22008, Queenslannd residents spe nt $5.2 billion o n overnight travvel within Queennsland 
(intrastate travel).  Residennts from other Sttates/Territoriess spent $5.3 billioon on travel withhin Queensland..  Domestic over night visitors froom 
New Southh Wales contribuuted the largest aamount of inter state expenditu re to Queenslannd ($2.6 billion), ffollowed by Victooria ($1.6 billion ) and 
South Austtralia ($422 milli on). 
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Table 28 
Modeelled dome stic overni ght visitor expendituure (a) (dest ination exppenditure only) 
by puurpose of vvisit for eacch State/Teerritory 

Year ennded 31 Deceember 2008 

 Holiday VFRR BBusiness  Other(b) Tottal

$ million % $ millionn % $ mmillion % $ million % $ millioon % 

State/TTerritory 

NSW 6 228 28 2 2966  32 1 670 28 390  24 10 5885  29  

VIC 4 425 20 1 6011  22 1 125 19 201  12 7 3552  20  

QLD 6 528 30 1 7944  25 1 575 26  524  32 10 4221  28  

SA 1 259 6  4844  7 470 8  111  7  2 3224 6 

WA 1 810  8  5622  8 578 10  222  14 3 1772 9 

TAS  824  4  1655  2 173 3  29  2  1 1992 3 

NT  546 2 866  1 189 3  113 7 9333 3 

ACT  281 1  2255  3 230 4 48 3 7884 2 

Total A ustralia (c) 21 918 1100 7 2144  100 6 010 100 1 637 1100 36 7880  100  

Base: All visitors ageed 15 and over.
 

Figures mmay not add to t he total due to rrounding.
 

(a) Expenditure e xcludes major ppurchases such aas motor vehicless. 

(b) Other includess visiting a Statee/Territory for edducation, employyment and mediical reasons. 

(b) Total Australiaa includes small amounts that caannot be allocat ed to a particulaar State/Territoryy. 

Source: Tourism Reseaarch Australia exxpenditure allocaation method appplied to 2008 N ational Visitor Survey data.

How to rread this table: 

Table 28 showws that, during thhe year ended 311 December 20008, domestic ove rnight visitors wwho travelled for  holiday 
purposes in WWestern Australiaa spent a total off $1.8 billion, or 88% of total holid ay expenditure iin Australia. 
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IIntroducction to the Nat isitor Suurvey 
tional VV

The Naational Visito r Survey is Auustralia's primmary measure of domesti c tourism acttivity, being tthe major 
source of informati on on the chaaracteristics and travel paatterns of do mestic tourissts. 

Since 11 January 20005 interviewss have been c onducted with approxim ately 120,0000 Australian residents ageed 
15 yearrs and over o n an annual basis. Betweeen 1998 and 2004, just 800,000 intervieews were unddertaken 
annual ly. This sampple was increaased to enhaance estimatees for smallerr States/Territories and att the regiona l 
level.  

Responndents are intterviewed in their homes using random digit dialli ng and Compputer Assisted Telephone 
Intervieewing systemm. The surveyy contains oveer 70 questioons regardingg: 

• Destination 
• Purpose 
• Traansportation 
• Traavel package 
• Souurces to obtaain informatioon about thee trip 
• Acttivities 
• Exppenditure 
• Acccommodatioon 
• Traavel party 
• Demographics. 

National Visitor Surrvey (NVS) deefinitions are based on thoose provided by the Worldd Tourism Orrganisation a nd 
therefoore interviewws people whoo have travel led for purpooses includingg holiday, visiting friends and relativess, 
business, educationn and employyment. Thesee travellers m ust not have been away ffrom home coontinuously ffor 
more than 364 dayss, or in a leapp year 365 dayys. 

The NVVS has been ddesigned to ooptimise the rreliability of rregional estimmates. Respoondents interviewed in thee 
NVS are randomly ssampled to bee representattive of the Auustralian poppulation, baseed on place of residence, aage 
and sexx. 

The NVVS is funded bby the Austraalian, State annd Territory ggovernmentss under the a uspices of the Australian 
Standinng Committeee on Tourismm (ASCOT). 

Resultss from the NVVS are published quarterlyy and are avaailable for fre e download in PDF formi aat from the 
Tourismm Research AAustralia webbsite, go to wwww.tra.austrralia.com 
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SSurvey mmethodoology 


BBreak in series between N VS and DTM 

The preevious major source of doomestic tourissm data, the Domestic Toourism Monittor (DTM), waas conductedd by 
the Burreau of Touri sm Research (BTR) until MMarch 1998. TThe NVS wass introduced iin January 19998 replacingg 
the DTMM. The NVS nnot only provvides more infformation thhan the DTM on the charaacteristics andd travel 
behavioour of Austraalians who tr avel within AAustralia, but  also collectss informationn on leisure acctivities, 
expendditure and ouutbound traveel, which wass not availab le from the DDTM. 

Aspect s of the samppling and col lection methhodologies annd the NVS quuestions themmselves are qquite differennt 
from thhose used in the DTM. Beccause of thesse differencess, the results from the NVVS cannot be compared wwith 
those ffrom the DTMM and differe nces betwee n the results from the twwo surveys cannnot validly bbe interpreted 
as channges in the leevel of tourismm activity or travel behav iour of Austr alians. 

WWeighting annd benchmarkking 

Weightts for the NVS are calculatted on an inddividual trip bbasis. They taake into accouunt the age, ssex and placee of 
origin oof the responndent, the siz e of the houssehold in wh ich they live, month of traavel, the reca ll period 
applicaable to the triip (for exampple, 7 days forr day trips, 288 days for oveernight trips and 3 monthhs for overseaas 
trips) and the numbber of intervieews with a reeturn date in this recall peeriod. The NVVS is benchmarked to 
population estimat es of those a ged 15 years  and over. 

DDetermining ddomestic visitor expenditture in regionnal Australia 

The NVVS provides innformation o n travel activvity and expeenditure by doomestic visito tion on ors. Informat 
expendditure by thesse visitors is oonly collectedd for the resppondent’s enttire journey, not for indiviidual stops. Inn 
order too determine the impact t hat the visitoor activity is hhaving on a pparticular region, Tourism  Research 
Austra lia uses a moodel based appproach to alllocate visitor s’ expenditu re to Australiia’s tourism rregions. 

38 Tourismm Research Aust ralia 



 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 

  
  
  
  
  
 

 

 

 

 

 

 

 

 

 

 

 

  
  
  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

DData reliability 


RReliability of NNVS data 

The ressults given in  the NVS are based on a ssample, ratheer than a censsus, of Austraalian residen ts. As with al l 
samplee surveys, thee results are ssubject to sammpling variabbility, and theerefore may ddiffer from fi gures that 
would have been obbtained if thee entire Austrralian populaation had beeen included inn the survey. 

A meassure of the poossible degreee of differen ce is given byy the confide nce interval, which indicaates the extennt 
to whicch an estimatte might varyy by chance ffrom the truee figure becauuse only a sammple of the ppopulation wwas 
includeed. 

In Tabl e A, the 95% confidence i nterval widthhs are given ffor a range off estimates a vailable in thhe NVS. Thesee 
confideence interval s are expresssed as a perceentage of thee estimate. Thhat is, there aare approximmately 19 
chancees in 20 that tthe true figurre (which migght be obtainned from a ceensus) is withhin the rangee identified byy 
applyinng the figuress in the tablee. 

TTable A Confiidence intervvals for NVS eestimates at tthe 95% leveel 

Esstimate Ovvernight Visitor Overnight Day Day visitorr Overseass 
('000s)  visitors nights exxpenditure visitors expendituree tripss 

20 
50 
80 

100 
200 
300 
500 

1 000 
2 000 
3 000 
5 000 
7 000 

10 000 
20 000 
30 000 

>50 
47.5 
37.7 
33.8 
24.0 
19.6 
15.3 
10.8 

7.7 
6.3 
4.9 
4.2 
3.5 
2.5 
2.0 

>100 
>100 
>100 
>100 

>50 
>50 
45.7 
32.4 
23.0 
18.8 
14.6 
12.3 
10.3 

7.3 
6.0 

>100 
>100 
>100 
>100 
>100 
>100 
>100 
>100 
>100 
>100 
>100 
>100 
>100 

>50 
>50 

>100 
>50 
>50 
>50 
42.2 
34.6 
26.9 
19.1 
13.5 
11.1 

8.6 
7.3 
6.1 
4.3 
3.6 

>100 
>100 
>100 
>100 
>100 
>100 
>100 
>100 
>100 
>100 
>100 
>100 

>50 
>50 
>50 

0
0
0
0
0
0
0
0
0
0
0
0
0 
0 
0 

37.5 
23.3 
18.3 
16.3 
11.3 

9.2 
7.1 
4.9 
3.4 
2.8 
2.1 
1.8 

5 
3 
3 
3 
3 
2 
1 
9 
4 
8 
1 
8 

50 000 1.6 4.6 
70 000 1.3 3.9 

1100 000 1.1 3.3 
1140 000 0.9 2.8 
2200 000 0.8 2.3 
5500 000 0.5 1.5 

1 0000 000 1.0 
2 0000 000 
5 0000 000 

10 0000 000 
20 0000 000 
50 0000 000 

>50 
49.5 
41.8 
35.7 
30.1 
19.5 
14.1 
10.1 

6.6 
4.7 
3.4 
2.2

2.8 
2.3 
2.0 
1.7 
1.4 
0.9 

45.88 
39.88 
34.2 
29.77 
25.5 
17.3 
12.9 

9.66 
6.5 
4.9 
3.66 
2.5 

In Tabl e A, the areass above the liines indicate estimates wwhich have larrge confidencce intervals (greater than 
100% oof the estima te above the  solid line, annd between 550% and 100%% of the estimmate in the aarea betweenn 
the dottted and solidd lines). Thes e estimates aare subject too sampling vaariability whiich is too high for practicaal 
purposses and shoulld be used wiith caution inn analysis or iin the reportiing of NVS esstimates, as tthey have a 
large mmargin of erroor. The area bbelow the dottted line conttains estimattes with sma ller confiden ce intervals. 
That is,, the estimat es are closer to the valuess that would be obtained if the entire Australian poopulation weere 
intervieewed. 
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The fol lowing exammple illustratees the use of the table to ddetermine 955% confidencce intervals foor NVS 
estima tes. 

The esttimated nummber of overn ight visitors tto a particulaar State was 77,000,000. Loooking at the ‘Overnight 
visitorss’ column this estimate haas a 95% con fidence interrval of plus orr minus 4.2%%. Therefore, tthere are 19 
chancees in 20 that, if the entire population had been included in the ssurvey, we woould obtain aa figure whichh is 
within the range 7,0000,000 plus or minus 4.22% of this esttimate, that i s, in the rangge 6,706,000 to 7,294,000 . 

For useers who are faamiliar with sstatistical esttimation techhniques and the use of standard errors, the values in 
the aboove table are derived fromm the followinng linear regrression equattion: 

LN (RSE) == A + B*LN(ESTIMATE) 

where RSE is the rel ative standa rd error and tthe model paarameters aree: 

Overnightt OOvernight Day VVisitor 
Visitors Visitor Nights Exxpenditure Day Visito rs Expennditure Ovverseas Trips 

A 0.5125616685 1.6333627094 3.90523584 1.0834399268 3.1199586142 -0.1004622277 
B -0.4932771162 -0.4977034255 -00.473357555 -0.4941677269 -0.422262391 -0.5187769477 

In the aabove exampple of overnigght visitors too a particular State: 

LN (RRSE) = 0.5125561685+ -0.493277162*LNN(7000) 

 = -3.854475 

RSE = EXP  (-3.85475) 

 = 0.021

 = 2.1% 

The 95% confidencee interval is t hen found byy multiplyingg the RSE by 11.96 

955%CI = +/- 4.22% 

Althou gh confidencce intervals are useful in i ndicating thee reliability off one data iteem, they cannot simply bee 
added tto detect whether movemments in dataa items betweeen two peri ods of time aare statisticallly significantt. 
The fol lowing formula gives an aapproximatioon of the connfidence interrval width fo r the differennce between 
two esttimates:  

SQUARRE ROOT(2) * CCONFIDENCEE INTERVAL WWIDTH 

Note thhat this formula is an appproximation oonly, and assuumes that thhe two estimaates being tested are of 
similar  size, and aree based on simmilar samplees. 

In the eexample usedd above, an oobserved channge from ourr estimate of overnight vissitors of 7,0000,000 would be 
significcant (at the 995% level), if tthere is a diffference in a s ubsequent o r earlier estimmate of 5.9%  (1.4142*4.2%%) 
or moree. Therefore, if another esstimate is outtside the ran ge 6,587,0000 to 7,413,0000 (+/- 5.9%), wwe can state 
that th ere are 19 chhances out off 20 that the apparent moovement refleects a true treend in the poopulation. 

Use of NVS data to analyse natioonal, State/T erritory, or reegional domeestic tourism performancee should be 
based oon an undersstanding of thhe data’s leveel of reliabilitty. Through uunderstandinng the confid ence interva l of 
the datta, users are aable to deter mine when aa change betwween years iss likely to be sstatistically ssignificant annd 
when itt is not (that is, when it iss more likely tto be simply tthe result of random sammple variationn). 

For moore informatioon about thee use of confiddence intervaals in the NV S, please contact the Mannager, Surveyys 
Sectionn, Tourism Reesearch Austrralia on 02 62228 6100. 
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Ittems that aree not collecteed for long trips 

In the NNVS, informaation on purppose, accommmodation, transport, leisurre activities aand detailed eexpenditure 
items aare not askedd for at individdual locationns visited on long trips. A l ong trip is deefined as onee where a 
person  stops overniight in more tthan 21 diffeerent locationns. 

Inndications off reliability inn data tables 

All figuures reported in this publiccation are es timates baseed on the sammple surveyedd and as suchh are subject to 
some ddegree of unccertainty, indicated by thee size of the cconfidence interval associated with thee estimate. 
Estimates that havee a confidencce interval wi dth betweenn 50% and 1000% are mark ked with a sinngle asterisk ((*) 
in tablees. When thee confidence iinterval widt h exceeds th e estimate (tthat is, is greaater than 1000%), the 
estima te is marked with a doub le asterisk (***). 

Where the estimatee is marked wwith either a ** or ** symbool, the estimatte is subject tto sampling vvariability 
which is too high foor most practtical purposess. 

UUse of symbools in tables 

na	 data not aavailable 
* 	 subject too sampling vaariability too high for pracctical purposees (confidencce interval wiidth betweenn 

50% and 1100%) 
** 	 subject too sampling vaariability too high for pracctical purposees (confidencce interval wiidth of 100% or 

more) 

RRow and colu mn totals 

Items wwithin the boody of each taable may not  add exactly tto row or column totals. TThis is due too rounding annd 
to incluusion in total s of unallocaated ‘not stat ed’ or ‘unspeecified’ respo nses. 

In some tables, the row or colummn total may be consideraably differentt to the sum oof the compoonent values.. 
This occcurs due to mmultiple resp onses to somme questions in the NVS q uestionnairee. Where itemms within thee 
body off a table do nnot add exacttly to row or ccolumn total s, a footnote has been proovided. 

SState and Territory specifi c surveys 

The Tassmanian Govvernment connducts a reguular survey off visitors to thhe State. Res ults of the suurvey are 
availabble from Tourrism Tasman ia: 

TTourism Tasmmania
 
GGPO Box 3999
 
HHobart TAS 77001
 
PPhone: (003) 6230 82331 

FFax:  (003) 6230 83553 

EEmail: sstatistics@to urism.tas.govv.au
 
WWeb site: wwww.tourismtaasmania.comm.au
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RRegional expenditure
 

RRegional expeenditure allocation methoodology 

A brief summary of the process by which exppenditure by domestic visitors is allocaated to regionns is given 
below. Further expl anation of exxpenditure a llocation metthods can bee found in Reggional Expendditure Tables 
2007 –– Background and Methodss. Tourism Reesearch Austrralia, Canber ra. Expendituure in the NV S is collectedd 
for the respondent’s entire journney, not for inndividual sto ps. For both oovernight an d day visitorss, informatio n is 
collecteed on the following three types of exppenditure: 
• exxpenditure byy respondentt during the ttrip 
• exxpenditure byy respondentt before or aftfter the trip 
• exxpenditure paaid by employer or other wwho is not traavelling 

For eacch of these thhree types of expenditure,, informationn is collected on the amouunt spent on each of the 
followi ng expendituure items: 
• Paackages 
• Taaxis (includin g to/from airrport 
• Airline fares 
• Orrganised tou rs/side trips 
• Caar hire costs ((rental, leasinng) 
• Fuuel (petrol, dieesel) 
• Veehicle mainteenance or reppairs 
• Anny other longg distance traansport costs (train, coachh, ship etc) 
• Anny other local transport coosts (bus, tra in, ferry, etc) 
• Acccommodatioon (not relevaant for domeestic day tripss) 
• Taakeaways andd restaurant meals 
• Grroceries etc for self-cateri ng 
• Alcohol, drinkss (not alreadyy reported witth food abovve) 
• Shhopping, giftss, souvenirs 
• Enntertainmentt, museums, movies, zoos etc 
• Hoorse racing, ggambling, cassinos
• Coonference feees 
• Edducation, couurse fees 
• Puurchase of mootor vehicles  or any otherr major equippment 
• Otther (phone, postage, meddical expensees, repairs, drry cleaning ettc). 

Expendditure on cap ital goods (foor example, mmotor vehiclees, property, aand office eq uipment) is nnot included in 
the pubblished NVS eestimates, ass it is not regaarded as tourrism expendi ture. All the oother expendditure items iin 
the aboove list are inncluded in thee expenditur e estimates ffor domestic day and overrnight visitorrs. 

Overnigght trips expeenditure alloccation processs 

As disc ussed above,, expendituree informationn in the NVS is collected foor entire tripss, not for ind ividual stops . A 
methodd has been d eveloped by wwhich this ammount can bee distributed over all the sstops on the trip.  

The proocess of alloccating moneyy spent on ov ernight trips begins with the identific ation of four major sub­
components of totaal expenditurre: 
• exxpenditure atttributable too the responddent’s home region 
• exxpenditure onn airfares andd other long ddistance farees 
• exxpenditure atttributable too the destinattion region oor regions  
• exxpenditure onn long trips  
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The ‘hoome region’ iis the region where the suurvey responddent lives an d home regioon expendituure, by 
definition, applies t o a single reggion. In takin g a trip a travveller may sppend some money in the region where 
they livve; this expennditure is ide ntified as ho me region exxpenditure. F or example, eexpenditure on taxi fares,, 
fuel an d groceries ppaid for beforre or after thee trip are assiigned wholly  to the travelller’s home reegion. Fuel 
expensses paid by soomeone otheer than the reespondent annd meals paidd for before oor after the trip are assigned 
to the hhome region in the propoortion: 

1 / (nummber of stops +1) –  with the remainnder going to destination regions. 

Airfare and other lonng distance fafare expendituure is allocateed equally beetween the reegion where tthe journey 
startedd and where i t ended. In tthe few casess where theree is no major airport in thee departure aand/or arrival 
region (for examplee, the Central Coast of NSWW or Melbouurne East in VVictoria) the sshare of airfare expenditu re 
is alloc ated to the nnearest regionn with a majoor airport. Fo r trips wheree there is morre than one ddestination, 
information on the transport moode used to gget to each sttopover is useed to allocatee airfares andd other long 
distancce transport ffares to regioons. For exammple, if a traveeller uses air travel on thr ree legs of theeir trip, one 
third off the airfare eexpenditure is allocated t o the depart ure and arrivval regions fo r each leg. 

Unpublished work bby Tourism Research Austtralia has shoown that, on average, aboout 60% of paackage 
expendditure is take n up by airfa res and othe r long distan ce fares and tthe remaininng 40% by othher items likee 
accommmodation, foood and car hire. The first step in the alllocation of ppackage expeenditure is to split the 
expendditure into th ese proportioons. The airfaare and otherr long distancce componennt are allocat ed together 
with otther airfare e xpenditure, aand the remaaining 40% is  allocated byy the iterationn process. 

In alloccating packagge expenditu re using the iteration metthod, the ‘reggional cost inndicator’ is avverage packagge 
expendditure per nigght. The end rresult of iteraation is an estimate of pacckage expendditure at each stop on eacch 
trip. 

Destinaation region eexpenditure eexcludes expeenditure on ccapital items,, and includees 40% of package 
expendditure. Sixtee n expenditurre items and package exppenditure are grouped intoo nine major expenditure 
types, wwhich are: 

• Paackages 
• Loocal transportt 
• Enntertainmentt 
• Fuuel 
• Foood 
• Shhopping 
• Acccommodatioon 
• Coonference feees 
• Anny other expeenditure. 

Each off these expennditure typess is allocated by the iteratiive process. 

For exppenditure on llong trips (trips with moree than 21 stoops) a single eexpenditure ffigure is colleected for thesse 
trips, wwhich is equa l to total exppenditure for the entire triip. This amouunt is allocateed to regionss in proportio n 
to the nnights spent at each stop . 
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TThe iterative pprocess 

Overnigght trips exp enditure is a llocated by itteration in th ree steps: 

1.	 A regional costt indicator is calculated foor each regionn that has ann expendituree sample – naational avera ge 
exxpenditure ussed for thosee regions wheere there is noo expenditurre sample. 

2.	 Prreliminary expenditure estimates for eeach stop in tthe trip are caalculated by mmultiplying tthe cost 
indicator for thhe region at tthe stop by thhe length of sstay at that s top. Preliminnary estimatees of 
exxpenditure arre rescaled ussing the formmula: 

r = p * ( EE / R ) 

where
 

r == rescaled vvalue for this stop 

p = preliminaary estimate ffor this stop
 
E == reported ttotal expend iture for the trip
 
R == sum of prreliminary esttimates for t he trip
 

Rescaleed values summ to the tota l reported expenditure for the trip. 

3.	 Neew estimatess of regional cost indicatoors are calculaated by summming rescaledd expenditurre values for 
eaach region, annd dividing thhis number bby the total n ights spent inn that regionn. If estimatess of cost 
indicators for tthe current itteration diffeer from estimates of cost indicators froom the previoous iteration by 
lesss than an aggreed amounnt the processs is stopped, otherwise it is repeated f rom step 2. 

Rescaleed values at tthe last iterattion are the ffinal estimatees of expendiiture at each stop. 

Experieence has showwn: 

•	 Coost indicatorss for most reggions reach aa value close tto their final value after four or five iteerations 
•	 Fiffteen iteratioons are usual ly enough to get successi ve differencees well beloww $1.00 
•	 Thhe process is not sensitivee to initial esttimates of co st indicators
•	 Thhe main driveer of the proccess is the nigghts spent at  each stop 

Day tripps expenditurre allocation process 

Expendditure allocattion for day trrips is similarr in principle to expendituure allocationn for overnighht trips, but leess 
complicated as eachh trip has just one destinaation region. All day trip eexpenditure iss apportione d between 
home aand destinatiion regions u sing predeteermined proportions, whicch are the samme as those ffor overnightt 
trips. UUnlike the oveernight trip a nalysis, theree is no need tto further appportion expe nditure to m ultiple 
destinaation regions . 
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GGlossaryy of terms 

AAccommodat ion used 

AAverage nightts 

DDay visitors 

DDuration of viisit 

EExpenditure 

EExpenditure oon capital gooods 

EExpenditure –– other 

Inntrastate touurism

This indicates thee  type of acccommodation used by an overnighht visitor whhen 
visitinng a particulaar location. Thhe main cateegories of acccommodationn include: 

Hotel, res ort, motel or motor inn 
Guest houuse or bed annd breakfast 
Friend’s or relative’s prroperty 
Rented hoouse, apartm ent, flat or unit 
Caravan ppark or commmercial campiing ground 
Caravan oor camping on private property 
Own propperty (eg holidday house). 

Theree were somee modifications made tto the accommmodation categories aand 
definiitions used f rom the Marrch quarter 22003 to align  with the Auustralian Bureeau 
of Staatistics Surveey of Tourist Accommodaation and too bring consi stency betweeen 
the Innternational VVisitor Surveyy (IVS) and thhe NVS. In 2003 the main change was the 
splittiing of hotel, resort, moteel, motor inn into two cattegories: luxuury hotel/luxxury 
servicced apartmennt/luxury resort (4 or 5 sttar) and stan dard hotel/mmotel/motor inn 
or standard serviceed apartmennt (below 4 sttar). The renteed house/apaartment/flat/uunit 
category was alsoo refined to indicate this accommodaation was noot serviced oon a 
daily basis. 

The iintroduction of the neww accommoodation cate gories and definitions has 
resultted in some rredistributionn of responsee. It appears tthere has beeen leakage frrom 
the guest house oor bed and breakfast and caravan p ark or commmercial campping 
grounnd categoriess into hotel, rresort, motel,, motor inn. CConsequentlyy care shouldd be 
taken  when comp aring estima tes with earl ier periods. 

The sum of all nights divided bby the sum off all visitors ff ar category. TThis or a particula 
is commmonly referrred to as aveerage length oof stay. 

Day vvisitors (or sa me day visitoors) are those who travell for a round trip distancee of 
at lea st 50 kilome tres, are awaay from hom e for at leastt four hours, and who do not 
spendd a night awway from homme as part off their travel . Same day ttravel as partt of 
overnight travel is excluded, as is routinne travel succh as commmuting betweeen 
work//school and hhome. 

The tootal amount of time that a visitor spe nds in a Statee or Territoryy or region w hile 
on ann overnight trip. The exammple at the eend of the G lossary of te rms relates tto a 
Newccastle reside nt, where thhe duration of visit to NSW was ttwo nights, the 
duration of their vvisit to the AACT was two nights and tthe duration  of their visitt to 
Victorria was eighht nights. Simmilarly, theirr duration off visit to thee High Counntry 
regionn was four nights. If th e respondennt spent anoother two niights in Sydney 
beforee returning hhome, then ttheir duratio n of visit to NSW would instead be ffour 
nights. 

Expennditure in th e NVS is colllected for thee traveller’s entire journeey. Expenditture 
amouunts include expenditur e by, and oon behalf oof, travellers during a ttrip. 
Expennditure itemss include airffares and othher transportt costs such aas bus and trrain 
fares and amount s spent on trip-related iteems before annd after the ttrip. 
The ppurchase of motor vehiccles is not inncluded in thhe estimatess, as this is not 
regardded as tourissm expendituure. 

This iincludes misscellaneous ttrip expenditture such ass phone calls, postage, ffilm 
processing, medical expenses, repairs and ddry cleaning. 

A persson is an intrrastate visito r when they visit a locatioon in the Statte or Territoryy in 
whichh they reside . In the exammple at the ennd of the Gloossary of Termms, the traveeller 
was aan intrastate visitor to thee Sydney regioon. 
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Inntrastate visiitor night 

Innternational visitors 

Innterstate touurism 

Innterstate visiitor night 

MMedian nightts 

MModelling Exppenditure 

OOvernight tripps 

OOvernight visitors 

PPurpose of vissit 

Any night spent in tthe same Statte or Territoryy the traveller lives in.  In th e example at the 
end off the Glossaryy, there are twoo intrastate vi sitor nights sppent in NSW. 

Internnational visit ors, or outboound visitors,, are those wwho visit anotther country. As 
for ovvernight travvel, only inte rnational tra vel where thhe respondennt is away  frrom 
homee for less thann 12 months is included. 

A person is an inteerstate visitoor when theyy visit a Statee or Territory other than tthat 
in wh ich they residde. In the exaample at the end of the GGlossary, the traveller wass an 
intersstate visitor t o Canberra, MMelbourne a nd the High CCountry regioons. 

Any nnight spent inn a State or Teerritory othe r than that inn which the vvisitor residess. In 
the exxample at th e end of the GGlossary, theere could be aa total of 10 i nterstate vis itor 
nights - two visitoor nights speent in the ACCT and the reemaining eight visitor nigghts 
spentt in Victoria. 

Repreesents the miidpoint lengtth of stay for  which 50% oof visitors staay less time aand 
50% sstay longer. 

Tourissm Researchh Australia h as used a mmodel based approach to derive regioonal 
expennditure estimmates for do mestic day aand overnighht visitors. This enables the 
produuction of connsistent estimmates of dommestic tourismm expendituure in Austra lian 
Statess and Territo ries and in thhe major Austtralian tourissm regions.  

In thee NVS, overnight trips are defined as t rips involvingg a stay awayy from homee for 
at leaast one nightt, at a place at least 40 kilometres f rom home. OOnly those t rips 
wheree the responddent is away from home ffor less than 12 months a re in scope. 

The trip is the ba sic collectionn unit used iin the NVS tto obtain infoormation ab out 
overnight travel u ndertaken byy Australians. 

Austr alians who uundertake an  overnight trrip are referreed to as overrnight visitorss or 
simply visitors. Occcasionally  inn this publiccation, they aare referred to as overnight 
travelllers. 

A perrson is a visittor to a loca tion if they stay one or more nights  in the locattion 
while  travelling, and they are ssaid to have made a visit to the locatiion. Thereforre, a 
travelller may be a visitor to sevveral differennt locations, aand consequ ently a trip mmay 
includde multiple v isits. 

Within each geographic regionn, net visitor numbers aree reported. Thhat is, a traveeller 
is reported as onlyy one visitor tto a geograpphic region, irrrespective off the numbe r of 
placess visited withhin the area. 

The purpose of vissit is the mainn purpose, orr the major reeason for visi ting a particuular 
locati on. The majoor categories of purpose oof visit are: 

•	 HHoliday traveel – includes holidays, traavel for leisurre, entertainmment, sport aas a 
pparticipant a nd spectator , shopping, reelaxation andd just ‘gettingg away’. 

•	 VVisits to friennds and relatives (VFR) - travel such as to a friennd’s or relativve’s 
wwedding or fuuneral. 

•	 BBusiness - includes businness, work trravel for trannsport crewss, attendancee at 
cconferences, conventionss, exhibitionss and trade fairs, traininng and reseaarch 
rrelated to emmployment. 

•	 OOther - inc ludes for the purposes of educa tion (for exxample, schhool 
eexcursions), personal appointments, health-related travel, aand 
eemployment//leisure traveel (for exampple, working hholidays). 
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TTotal domest ic 
eeconomic valuue 

VVisitor nights 

EExample 

Note:  the followinng example highlights ann important point – trav ellers may  have 
differ ent purpose s for visitingg different loocations. As ssuch, the summ of all visittors 
acrosss purposes wwill be greateer than the ooverall numbber of visitorss to a particuular 
geogrraphic area. 

Example: one trip could includ e - travel to SSydney to vissit friends, a vvisit to Canbeerra  
for hoolidays, a vis it to Melbouurne for busi ness and a vvisit to the HHigh Country for 
holidaays. This visittor is countedd as a visitor tto NSW to vi sit friends annd/or relativees, a 
holidaay visitor to tthe ACT, a bu siness visitorr as well as a holiday visitoor to Victoria . 

The TTDEV methoddology was d eveloped by Tourism Ressearch Austraalia on behalf of 
the Toourism Foreccasting Commmittee. TDEV is calculatedd from quarteerly expenditture 
data ccollected in tthe National Visitor Surveey and bench marked to annnual ‘Dome stic 
tourissm consumpption’ data in the ABSS Tourism SSatellite Acc ount (ABS cat. 
no.52 49.0). TDEV exceeds tootal domesticc visitor exppenditure (eexcluding  maajor 
itemss) as this exppenditure meeasure does not capturee the full ecoonomic valuee of 
goodss and service s consumed by domesticc visitors. For example, TDDEV includes the 
value of subsidisedd services co nsumed by domestic visittors, such as eentrance fee s to 
museums and artt galleries. TTDEV does n ot include eexpenditure oon major iteems 
boughht during a trrip, such as mmotor vehicles and white ggoods. 
Visitoor nights refeer to the nummber of nightts spent awaay from hom e in associattion 
with individual viisits. In the preceding  exxample, therre was a tottal of 12 visitor 
nights, with two oof these beinng spent in NNSW, two in the ACT andd the remainning 
eight visitor nights being spentt in Victoria. At a regionall level, there wwere two visitor 
nights spent in thhe Sydney reggion, two vis itor nights sppent in the CCanberra region, 
four vvisitor nights in the Melboourne region  and four vis itor nights sppent in the HHigh 
Counttry region. 

This eexample is refferred to in s ome of the aabove definitiions: 

Consider a 12 nigght trip fromm Newcastle,, where a peerson spendss two nightss in 
Sydneey, two nights in Canberraa, four nightss in Melbournne, two nightts in Benalla aand 
two nnights in Wanngaratta. 

At thee regional levvel, this resppondent wouuld be a visitoor to the Syddney region, the 
Canbeerra region, t he Melbournne region andd the High Coountry region . 

The rrespondent is counted a s a single viisitor to the High Counttry region, evven 
thouggh they hadd two stopovers in this region – oone in Bena lla and onee in 
Wanggaratta.  

At th e State/Terrritory level, the responddent would be counted as a visitorr to 
Victorria, the ACT and also a vvisitor to NSSW. As with the regionall level data, the 
travelller is counte d as a single visitor to Vicctoria, even tthough they wwere a visito r to 
two ddifferent regioons in this State. 

SState annd Territory abbbreviatioons 


NNSW NNew South WWales 

VVIC VVictoria 

QQLD QQueensland 

SSA SSouth Austra lia 

WWA WWestern Austtralia 

TTAS TTasmania 

AACT AAustralian Caapital Territorry 

NNT NNorthern Ter ritory
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AAbout TTourism Researcch Australia 


TTourism Research Australiia is a busine ss unit of Touurism Austra lia, a Federal  Governmentt statutory authority 
eestablished 1 July 2004.   

TTourism Research Australiia provides inndependent, aaccurate, timmely and strattegically relevvant statisticcs and analysis 
to the tourismm industry, goovernment a nd the commmunity at largge to enhancee the contribution of tourrism to the 
bbenefit of thee Australian ccommunity. 

TTourism Research Australiia is based in Canberra annd is jointly fuunded by the Commonweealth, State a nd Territory 
GGovernmentss. 

RResearch publications andd reports 

TTourism Research Australiia publicationns and reportts are availabble in electronnic formats foor free PDF d ownload. 
SSelected publ ications are aavailable for purchase in hhardcopy formats. For furrther informaation go to 
wwww.tra.austtralia.com 

Iff you would like to receivee email alertss advising of new releasess, go to www.tra.australia .com and reggister for 
the Tourism RResearch Aus tralia Publicaations Advisoory Service. 

SStatistical Enqquiry Service 

TTourism Research Australiia Statistical Enquiry Service is availab le for industrry operators, academics a nd other 
innterested pa rties. This serrvice is mainttained by a Tourism Reseaarch Informa tion Officer wwho plays a kkey role in 
liinking the to urism industtry to importaant tourism rresearch dataa. 

TThis service caan provide Toourism Reseaarch Australiaa data in exceel tables tailoored to meet specific reseaarch needs. 

TTourism Research Australiia is a cost reccovery organisation and ccharges applyy for researchh services. Th ese will be 
ddependent onn the complexxity of the information reequired. A connsultancy quootation will bbe provided for data needs 
vvia email. All mmajor credit cards are acccepted with t he exceptionn of Diners. A tax invoice wwill be supplied on 
ccompletion. 

FFor further infformation onn the Statisticcal Enquiry Seervice pleasee contact reseearch@tourissm.australia. com 

OOnline Data PPackage 

TTourism Research Australiia has designed an online facility that allows paid ssubscribers authorised ac cess to real 
time researchh informationn using Tourissm Research Australia dattabases. 

TThis online ennvironment pprovides users with the abbility to manipulate and u se data to geenerate tablees which are 
reelevant to sppecific needs as well as ex panded funcctionality incl uding: 

• immediate access too the new datta each quartter on the dayy of release 
• capabilitty to store annd update cu stomised tabbles of user s pecified dataa in a passwoord protected online 

databasse 
• saved taables which ccan be built too update immmediately whhen quarterlyy data is uplo aded by Tourrism Researc h 

Australi a 
• access from any commputer with aan internet seervice, allowi ng the user immproved flexxibility. 

Iff you would like to receivee informationn about the OOnline Data PPackage subscription or haave further e nquiries pleaase 
eemail tra@to urism.austraalia.com 
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TTourism Rese arch Australiia Destinatio n Visitor Survveys 

Inn addition to  the Internattional Visitor Survey (IVS) and the Nati onal Visitor SSurvey (NVS),, Tourism Ressearch Austraalia 
hhas developedd a program of Destinatioon Visitor Surrveys (DVS). TThese projectts are a regional initiativee and are aim ed 
aat non-capita l city destinations. 

TThe Destinati on Visitor Surveys program allows thee analysis of vvisitor type, trip characterristics and deestination 
specific issuess. 

TThe data fromm these surveeys are weighhted to the IVVS and NVS daata in order tto gain accuraate and crosss-comparablee 
statistics. For further inforrmation on thhe regional DDestination Visitor Surveyss program, goo to www.traa.australia.coom 

• Visitor PProfile and Saatisfaction Prrogram 

In respoonse to a nummber of indusstry requests,  Tourism Ressearch Austraalia has deve loped a Visitoor Profile andd 
Satisfaction (VPS) proogram. In thiis program thhe research d esign, questiionnaires, an alysis and reporting are 
standarddised. 

The stanndardised su rveys enable regional desttinations to wwork in partnnership with Tourism Reseearch Austra lia 
and leadding market rresearch commpanies to support localis ed marketingg and busine ss decision mmaking. This 
programm allows desttinations to mminimise the cost and timme normally taaken to compplete such projects. 

The VPSS program is oopen to any AAustralian to urism destin ation - projeccts are fundeed by the broaader 
Destinattion Visitor SSurvey prograam. Opportunnities are ava ilable for desstinations to fund their owwn VPS projeect. 
To date those participating in theese projects hhave covered a diverse rannge of visitor profiles and destination 
types, frrom remote ooutback destiinations to soome of the busiest tourismm destinatio ns in Austral ia. 

For more detailed infformation read the Visito r Profile and Satisfaction Program - A Guide for To urism 
Destinattions 2008 on our website at www.traa.australia.coom 

PPlease note: i nitial contactt must be maade with the relevant Statte Tourism Organisations.. 
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