
>i\Xk\i�Gfik�DXZhlXi`\�M`j`kfi�GifÔc\�Xe[�
JXk`j]XZk`fe�I\gfik1�JlddXip�f]�i\jlckj 
J^[�\ebbem_d]�L_i_jeh�FheÓb[�WdZ�IWj_i\WYj_ed�H[fehj�_i�XWi[Z�ed�W�iWcfb[�e\�*)*�f[efb[�m^e�l_i_j[Z�=h[Wj[h� 
Fehj�CWYgkWh_[�_d�D[m�Iekj^�MWb[i$� 

J^_i�h[i[WhY^�mWi�YedZkYj[Z�_d�jme�mWl[i�el[h�j^[�\ebbem_d]�j_c[�f[h_eZi0 

�� MWl[�'�#�EYjeX[h�WdZ�Del[cX[h�(&&-��i^ekbZ[h�i[Wied� 

Å� iWcfb[�',(�l_i_jehi 

�� MWl[�(�#�@kd[�(&&.��bem�i[Wied� 

Å� iWcfb[�(-(�l_i_jehi$ 

J^[�jef�jme�h[Wiedi�\eh�i^ekbZ[h�i[Wied�l_i_jehi�Y^eei_d]�je�l_i_j�=h[Wj[h�Fehj�CWYgkWh_[�m[h[0� 

�� ]h[Wj�fbWY[�\eh�W�\Wc_bo�^eb_ZWo��),�� 

�� lWh_[jo�e\�j^_d]i�je�i[[�WdZ�Ze��)*��$ 

J^[�jef�jme�h[Wiedi�\eh�bem�i[Wied�l_i_jehi�m[h[0� 

�� lWh_[jo�e\�j^_d]i�je�i[[�WdZ�Ze��)+�� 

�� ]eeZ�Z[Wbi�ed�WYYecceZWj_ed��(/��$ 

What did visitors to the destination expect? 
L_i_jehi�[nf[Yj[Z�=h[Wj[h�Fehj�CWYgkWh_[�je�^Wl[�j^[�\ebbem_d]�Wjjh_Xkj[i0� 

J_flc[\i�j\Xjfe�Ê'. 
H[bWnWj_ed�WdZ�h[`kl[dWj_ed .,� 
8[Wkj_\kb�X[WY^[i�WdZ�mWj[hmWoi .+� 
GkWb_jo�j_c[�m_j^�fWhjd[h%\Wc_bo%\h_[dZi -/� 
Jekh�WhekdZ�WdZ�[nfbeh[ -*� 
DWjkh[�XWi[Z�[nf[h_[dY[i ,&� 
Iec[j^_d]�j^[�a_Zi�mekbZ�[d`eo ,&� 

Cfn�j\Xjfe�Ê'/ 
H[bWnWj_ed�WdZ�h[`kl[dWj_ed ./� 
GkWb_jo�j_c[�m_j^�fWhjd[h%\Wc_bo%\h_[dZi .(� 
8[Wkj_\kb�X[WY^[i�WdZ�mWj[hmWoi .'� 
Jekh�WhekdZ�WdZ�[nfbeh[ -*� 
DWjkh[�XWi[Z�[nf[h_[dY[i ,+� 
<eeZ�WdZ�m_d[�[nf[h_[dY[i ++� 
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mailto:MWl[�(�#�@kd[�(&&.��bem�i[Wied�


Edbo�*)��e\�l_i_jehi�_d�j^[�i^ekbZ[h�i[Wied�[nf[Yj[Z�je�[nf[h_[dY[�É<eeZ�WdZ�m_d[Ê"�m^_b[�edbo�)'��_d�j^[�bem� 
i[Wied�[nf[Yj[Z�j^[�[nf[h_[dY[�je�X[�ÉIec[j^_d]�j^[�a_Zi�mekbZ�[d`eoÊ$ 

What did visitors experience? 
J^[�a[o�WYj_l_j_[i�kdZ[hjWa[d�Xo�l_i_jehi�je�=h[Wj[h�Fehj�CWYgkWh_[�m[h[0� 

J_flc[\i�j\Xjfe�Ê'. Cfn�j\Xjfe�Ê'/ 
@kij�mWba�eh�Zh_l[�WhekdZ%][d[hWb�i_]^ji[[_d] .&� .'� 
=e�i^eff_d] -*� ,)� 
;Wj�ekj -&� --� 
=e�je�j^[�X[WY^ +.� *,� 

Were they satisfied with their experience? 
�� ?d�j[hci�e\�el[hWbb�iWj_i\WYj_ed"�.*��e\�i^ekbZ[h�i[Wied�l_i_jehi�m[h[�iWj_iÓ[Z�m_j^�j^[_h�l_i_j�je�=h[Wj[h�Fehj� 
CWYgkWh_["�m_j^�+(��l[ho�iWj_iÓ[Z�m_j^�j^[_h�l_i_j$ 

�� El[hWbb"�./��e\�bem�i[Wied�l_i_jehi�m[h[�iWj_iÓ[Z�m_j^�j^[_h�l_i_j"�m_j^�++��l[ho�iWj_iÓ[Z$ 

7YjkWb�[nf[h_[dY[i�m[h[�ceij�b_a[bo�je�X[�iec[m^Wj�X[jj[h�eh�ckY^�X[jj[h�j^Wd�[nf[Yj[Z�_d�j^[�YWi[�e\0 

J_flc[\i�j\Xjfe�Ê'. 
Iec[j^_d]�j^[�a_Zi�mekbZ�[d`eo ,)� 
8[Wkj_\kb�X[WY^[i�WdZ�mWj[hmWoi ,)� 
FbWY[�je�if[dZ�gkWb_jo�j_c[�m_j^�fWhjd[h%\Wc_bo%\h_[dZi ++� 
7d�effehjkd_jo�je�[nf[h_[dY[�ekh�dWj_edÊi%7kijhWb_WÊi�^_ijeho +(� 
:_iYel[h�eh�b[Whd�iec[j^_d]�d[m +&� 

Cfn�j\Xjfe�Ê'/ 
8[Wkj_\kb�X[WY^[i�WdZ�mWj[hmWoi ,-� 
FbWY[�je�if[dZ�gkWb_jo�j_c[�m_j^�fWhjd[h%\Wc_bo%\h_[dZi ,)� 
H[bWnWj_ed�WdZ�h[`kl[dWj_ed +'� 
Bknkho�WdZ�_dZkb][dY[ */� 
DWjkh[�XWi[Z�[nf[h_[dY[i *.� 

<eh�i^ekbZ[h�i[Wied�l_i_jehi"�X[WY^[i���mWj[hmWoi"�lWh_[jo�e\�j^_d]i�je�i[[���Ze"�f[hiedWb�iW\[jo���i[Ykh_jo"� 
beYWb�Wjceif^[h["�WdZ�WjjhWYj_edi�m[h[�j^[�a[o�ijh[d]j^i�e\�=h[Wj[h�Fehj�CWYgkWh_[$��L_i_jehi�m[h[�ceh[�b_a[bo� 
je�hWj[�j^[i[�Wjjh_Xkj[i�Wi�_cfehjWdj�WdZ�je�X[�iWj_iÓ[Z�m_j^�j^[�Wjjh_Xkj[i$ 

<eh�bem�i[Wied�l_i_jehi"�lWbk[�\eh�ced[o"�f[hiedWb�iW\[jo���i[Ykh_jo"�lWh_[jo�e\�j^_d]i�je�i[[���Ze"�X[WY^[i��� 
mWj[hmWoi"�beYWb�Wjceif^[h["�Ykijec[h�i[hl_Y[�Wj�l[dk[i"�\eeZ���X[l[hW]["�WdZ�\h_[dZb_d[ii�e\�beYWbi�m[h[�j^[� 
a[o�ijh[d]j^i�e\�=h[Wj[h�Fehj�CWYgkWh_[$�L_i_jehi�m[h[�ceh[�b_a[bo�je�hWj[�j^[i[�Wjjh_Xkj[i�Wi�_cfehjWdj�WdZ�je� 
X[�iWj_iÓ[Z�m_j^�j^[�Wjjh_Xkj[i$ 

What was the visitors’ profile? 
I^ekbZ[h�i[Wied�l_i_jehi0 

�� I^ekbZ[h�i[Wied�l_i_jehi�je�=h[Wj[h�Fehj�CWYgkWh_[�m[h[�Zec_dWj[Z�Xo�\Wc_b_[i$�El[h�^Wb\��+'���jhWl[bb[Z� 
m_j^�j^[_h�_cc[Z_Wj[�\Wc_bo$ 

�� J^[�cW`eh_jo��/,���e\�l_i_jehi�m[h[�Zec[ij_Y�l_i_jehi$� 
�� E\�Zec[ij_Y�l_i_jehi"�.-��m[h[�el[hd_]^j�l_i_jehi�WdZ�')��ZWo�l_i_jehi$�<khj^[h"�--��m[h[�\hec�D[m�Iekj^� 
MWb[i"�'&��\hec�Gk[[dibWdZ"�.��\hec�L_Yjeh_W"�)��\hec�Iekj^�7kijhWb_W"�WdZ�'��[WY^�\hec�M[ij[hd� 
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7kijhWb_W�WdZ�j^[�7kijhWb_Wd�9Wf_jWb�J[hh_jeho$ 



�� E\�Wbb�l_i_jehi�je�=h[Wj[h�Fehj�CWYgkWh_["�-*��l_i_j[Z�\eh�^eb_ZWo�WdZ�b[_ikh[�fkhfei[i�WdZ�')��l_i_j[Z�\h_[dZi� 
eh�h[bWj_l[i$ 

�� L_i_jehi�m[h[�ceh[�b_a[bo�je�^Wl[�ki[Z�fh_lWj[�jhWdifehj%j^[_h�emd�l[^_Yb[��.,���_d�ehZ[h�je�h[WY^�=h[Wj[h� 
Fehj�CWYgkWh_[$ 

�� 8eea_d]i�ceij�Yeccedbo�cWZ[�X[\eh[�j^[�jh_f�m[h[�m_j^�WYYecceZWj_ed�fhel_Z[hi��)/��.�Hem[l[h"�Wbceij� 
j^h[[�_d�j[d�f[efb[��(/���Z_Z�dej�cWa[�W�Xeea_d]�fh_eh�je�j^[_h�jh_f�je�=h[Wj[h�Fehj�CWYgkWh_[$ 

�� El[h�ed[�j^_hZ��),���e\�Xeea_d]i�m[h[�cWZ[�l_W�j^[�_dj[hd[j$ 
�� J^[�Wl[hW][�b[d]j^�e\�ijWo�\eh�Wbb�l_i_jehi�mWi�*$*�d_]^ji�_d�=h[Wj[h�Fehj�CWYgkWh_[��jejWb�jh_f�b[d]j^�e\�� 
')$(�d_]^ji�$ 

Bem�i[Wied�l_i_jehi0 

�� Bem�i[Wied�l_i_jehi�je�=h[Wj[h�Fehj�CWYgkWh_[�m[h[�Zec_dWj[Z�Xo�ebZ[h�Yekfb[i$�Ceh[�j^Wd�)�_d�+�l_i_jehi� 
�,)���m[h[�W][Z�*+�o[Whi�eh�ebZ[h�WdZ�*.��jhWl[bb[Z�Wi�W�Yekfb[$� 

�� J^[�cW`eh_jo��/(���e\�Wbb�l_i_jehi�m[h[�Zec[ij_Y�l_i_jehi$ 
�� E\�Zec[ij_Y�l_i_jehi"�/)��m[h[�el[hd_]^j�l_i_jehi�WdZ�-��ZWo�l_i_jehi"�m_j^�,+��\hec�D[m�Iekj^�MWb[i"� 
'-��\hec�L_Yjeh_W"�/��\hec�Gk[[dibWdZ"�)��\hec�Iekj^�7kijhWb_W"�(��[WY^�\hec�M[ij[hd�7kijhWb_W�WdZ� 
JWicWd_W"�WdZ�'��\hec�j^[�7kijhWb_Wd�9Wf_jWb�J[hh_jeho$ 

�� 7Xekj�,)��e\�l_i_jehi�je�=h[Wj[h�Fehj�CWYgkWh_[�l_i_j[Z�\eh�^eb_ZWo�WdZ�b[_ikh[�fkhfei[i"�m^_b[�((��l_i_j[Z� 
\h_[dZi�eh�h[bWj_l[i$ 

�� L_i_jehi�m[h[�ceh[�b_a[bo�je�^Wl[�jhWl[bb[Z�m_j^�j^[_h�fWhjd[h��*.���WdZ�ki[Z�fh_lWj[�jhWdifehj%j^[_h�emd� 
l[^_Yb[��.(���_d�ehZ[h�je�h[WY^�=h[Wj[h�Fehj�CWYgkWh_[$ 

�� 8eea_d]i�ceij�Yeccedbo�cWZ[�X[\eh[�j^[�jh_f�m[h[�m_j^�WYYecceZWj_ed�fhel_Z[hi��*(��.�Hem[l[h"�)(��e\� 
l_i_jehi�Z_Z�dej�cWa[�W�Xeea_d]�fh_eh�je�j^[_h�jh_f�je�=h[Wj[h�Fehj�CWYgkWh_[$ 

�� D[Whbo�^Wb\��*-���e\�l_i_jehi�m^e�cWZ[�W�Xeea_d]�cWZ[�Wj�b[Wij�ed[�Xeea_d]�l_W�j^[�_dj[hd[j$� 
�� J^[�Wl[hW][�b[d]j^�e\�ijWo�\eh�Wbb�l_i_jehi�mWi�*$/�d_]^ji�_d�=h[Wj[h�Fehj�CWYgkWh_[��jejWb�jh_f�b[d]j^�e\�� 
(&$*�d_]^ji�$ 

How did the visitors travel in and around Greater Port Macquarie? 
I^ekbZ[h�i[Wied�l_i_jehi0 

�� L_i_jehi�je�=h[Wj[h�Fehj�CWYgkWh_[�m[h[�Wbie�b_a[bo�je�l_i_j�MWkY^ef[��'.���WdZ�BWkh_[jed��*���Zkh_d]�� 
j^[_h�jh_f$ 

�� 9ecced�ijeff_d]�fe_dji�X[\eh[�][jj_d]�je�=h[Wj[h�Fehj�CWYgkWh_[�_dYbkZ[Z�MWkY^ef[��'-��"�� 
9e\\i�>WhXekh��'(���WdZ�JWh[[��'&��"�m_j^�+(��^Wl_d]�de�[Whb_[h�ijefi$ 

�� 9ecced�ijeff_d]�fe_dji�W\j[h�]e_d]�je�=h[Wj[h�Fehj�CWYgkWh_[�_dYbkZ[Z�MWkY^ef[��)-��"�BWa[�9Wj^_[� 
�')���WdZ�BWkh_[jed��'&��"�m_j^�*(��^Wl_d]�de�[Whb_[h�ijefi$ 

Bem�i[Wied�l_i_jehi0 

�� L_i_jehi�je�=h[Wj[h�Fehj�CWYgkWh_[�m[h[�Wbie�b_a[bo�je�l_i_j�MWkY^ef[��'*���Zkh_d]�j^[_h�jh_f$� 
�� M^_b[�j^[�cW`eh_jo�e\�l_i_jehi�Z_Z�dej�ijef�X[\eh[�h[WY^_d]�=h[Wj[h�Fehj�CWYgkWh_[��+-��"�j^[�ceij�Yecced� 
ijeff_d]�fe_dji�\eh�j^ei[�j^Wj�Z_Z�_dYbkZ[Z�MWkY^ef[��'&��"�JWh[[��'&���WdZ�9e\\i�>WhXekh��/��$ 

�� 9ecced�ijeff_d]�fe_dji�W\j[h�]e_d]�je�=h[Wj[h�Fehj�CWYgkWh_[�_dYbkZ[Z�MWkY^ef[��)(��"�BWkh_[jed��'/��� 
WdZ�BWa[�9Wj^_[��'-��"�m_j^�)/��^Wl_d]�de�[Whb_[h�ijefi$ 

How did the visitors decide to visit? 
I^ekbZ[h�i[Wied�l_i_jehi0 

�� J^[�cW`eh_jo�e\�l_i_jehi��+,���cWZ[�j^[�Z[Y_i_ed�je�l_i_j�=h[Wj[h�Fehj�CWYgkWh_[�m[bb�_d�WZlWdY[�e\�j^[�jh_f� 
�'/��ed[�je�j^h[[�cedj^i�X[\eh["�WdZ�*+��j^h[[�cedj^i�eh�ceh[�X[\eh[�j^[_h�jh_f�$ 
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�� J^h[[�gkWhj[hi�e\�l_i_jehi��-+���Z_Z�dej�Yedi_Z[h�Wdej^[h�beYWj_ed�Wi�Wd�Wbj[hdWj_l[�je�=h[Wj[h�Fehj� 
CWYgkWh_[$ 

�� 7bceij�^Wb\�e\�l_i_jehi��*,���h[b_[Z�ed�fh_eh�[nf[h_[dY[i�\eh�_d\ehcWj_ed"�m^_b[�)-��ki[Z�j^[�_dj[hd[j�WdZ� 
(+��Wia[Z�\h_[dZi�eh�h[bWj_l[i$� 

Bem�i[Wied�l_i_jehi0 

�� J^[�cW`eh_jo�e\�l_i_jehi��,(���cWZ[�j^[�Z[Y_i_ed�je�l_i_j�=h[Wj[h�Fehj�CWYgkWh_[�m[bb�_d�WZlWdY[�e\�j^[�jh_f� 
�)&��ed[�je�j^h[[�cedj^i�X[\eh["�WdZ�)(��j^h[[�cedj^i�eh�eh�ceh[�X[\eh[�j^[_h�jh_f�$ 

�� J^[�cW`eh_jo�e\�l_i_jehi��-(���je�=h[Wj[h�Fehj�CWYgkWh_[�Z_Z�dej�Yedi_Z[h�Wdej^[h�Z[ij_dWj_ed$� 

�� L_i_jehi�je�=h[Wj[h�Fehj�CWYgkWh_[�][d[hWbbo�ki[Z�j^[�_dj[hd[j��*-��"�h[b_[Z�ed�j^[_h�fWij�[nf[h_[dY[��*)��"� 
eh�Wia[Z�\h_[dZi�eh�h[bWj_l[i��))���\eh�_d\ehcWj_ed�ed�j^[�Z[ij_dWj_ed$ 

Will they visit again? 
I^ekbZ[h�i[Wied�l_i_jehi0 

�� 7Xekj�+-��e\�l_i_jehi�ijWj[Z�j^[o�mekbZ�X[�b_a[bo�je�l_i_j�W]W_d�_d�j^[�d[nj�'(�cedj^i"�WdZ�-&��mekbZ�X[� 
b_a[bo�je�h[l_i_j�_d�j^[�d[nj�j^h[[�o[Whi$ 

�� J^[�cW`eh_jo�e\�l_i_jehi��.+���m[h[�b_a[bo�je�h[Yecc[dZ�=h[Wj[h�Fehj�CWYgkWh_[�je�ej^[hi�Wi�W�Z[ij_dWj_ed�je� 
l_i_j$ 

Bem�i[Wied�l_i_jehi0 

�� E\�Wbb�l_i_jehi�je�=h[Wj[h�Fehj�CWYgkWh_["�+/��fbWd�je�h[l_i_j�_d�j^[�d[nj�'(�cedj^i"�WdZ�-(��fbWd�je�h[l_i_j�_d� 
j^[�d[nj�)�o[Whi$ 

�� J^[�cW`eh_jo�e\�l_i_jehi��.-���m[h[�b_a[bo�je�h[Yecc[dZ�=h[Wj[h�Fehj�CWYgkWh_[�Wi�W�Z[ij_dWj_ed�je�ej^[hi$� 

<eh�W�Yefo�e\�j^[�\kbb�L_i_jeh�FheÓb[�WdZ�IWj_i\WYj_ed�h[fehj"�fb[Wi[�[cW_b�jhW6jekh_ic$WkijhWb_W$Yec 

7�ikccWho�h[fehj�\eh�=h[Wj[h�Fehj�CWYgkWh_[�mWi�Wbie�fheZkY[Z�XWi[Z�ed�j^[i[�jme�mWl[i�e\�h[i[WhY^��j^[� 
I^ekbZ[h�i[Wied�É&-�WdZ�Bem�i[Wied�É&.�"�Xkj�\eYki_d]�ed�j^[�ceij�Yecced�jhWl[b�fWhj_[i1�\Wc_b_[i�WdZ�ebZ[h� 
Yekfb[i$ 

J^[�ikccWho�h[fehj�Wbie�ZhWmi�ed�Jekh_ic�H[i[WhY^�7kijhWb_WÊi�L_i_jeh�FheÓb[�WdZ�IWj_i\WYj_ed��LFI��X[dY^cWha� 
ZWjW"�Wbbem_d]�YecfWh_iedi�je�X[�cWZ[�m_j^�Wbb�ej^[h�LFI�fhe`[Yji$�Fb[Wi[�YedjWYj�Jekh_ic�H[i[WhY^�7kijhWb_W�Wj� 
jhW6jekh_ic$WkijhWb_W$Yec�\eh�W�Yefo�e\�j^_i�h[fehj$ 

Jekh_ic�H[i[WhY^�7kijhWb_W� 
B[l[b�)�''#'-�ImWdied�FbWpW� 
FE�8en�'''&� 
8[bYedd[d�79J�(,'-

J[b[f^ed[0�!�,'�(�,((.�,'&&� 
<WYi_c_b[0�!�,'�(�,((.�,'.&� 
;cW_b0�jhW6jekh_ic$WkijhWb_W$Yec 

?cW][�Yekhj[io�e\�Jekh_ic�D[m�Iekj^�MWb[i 

FkXb_YWj_ed�ZWj[0�7fh_b�(&&/� 

78D�//�,+-�+*.�-'( 

��9efoh_]^j�Jekh_ic�7kijhWb_W�(&&/$�Jekh_ic�7kijhWb_W�WdZ�Jekh_ic�H[i[WhY^�7kijhWb_W�f[hc_ji�Yef_[i�je�X[�cWZ[�e\�j^_i� 
H[i[WhY^�ZWjW�\eh�j^[�fkhfei[�e\�fhecej_d]�7kijhWb_Wd�jekh_ic"�fhel_Z[Z�j^Wj�Jekh_ic�H[i[WhY^�7kijhWb_W�_i�h[Ye]d_i[Z� 
ed�Wdo�Yef_[i�Wi�j^[�Wkj^eh"�WdZ�j^[�cWj[h_Wb�_i�h[fheZkY[Z�_d�_ji�Ykhh[dj�\ehc$�>em[l[h"�Yef_[i�cWo�dej�X[�cWZ[� 
\eh�W�Yecc[hY_Wb�fkhfei["�j^Wj�_i"�\eh�iWb[�m_j^ekj�j^[�f[hc_ii_ed�e\�Jekh_ic�H[i[WhY^�7kijhWb_W$�J^_i�_d\ehcWj_ed�_i� 
fh[i[dj[Z�_d�]eeZ�\W_j^�WdZ�ed�j^[�XWi_i�j^Wj�d[_j^[h�Jekh_ic�7kijhWb_W�eh�Jekh_ic�H[i[WhY^�7kijhWb_W"�deh�j^[_h�W][dji�eh� nnn%kiX%XljkiXc`X%Zfd [cfbeo[[i"�Wh[�b_WXb[��m^[j^[h�Xo�h[Wied�e\�[hheh"�ec_ii_ed"�d[]b_][dY["�bWYa�e\�YWh[�eh�ej^[hm_i[��je�Wdo�f[hied�\eh�Wdo� 
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