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Buying a Package Holiday
[PDF, 417KB]

If you are buying a package holiday, read this
brochure carefully to help you get better value
for your money.

Your Consumer Rights in Australia
[PDF, 417KB]

While in Australia, visitors are covered by
Australian consumer protection laws which
require all businesses to treat consumers
fairly.
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Cases of Filed Consumer Complaints October
2008
[PDF, 3 MB]

This report covers compiled cases which have
been reported through the online consumer
complaint form which is posted in Korean
language on the website of the Australian
Government’s Department of Resources,
Energy and Tourism for the 8 month period
November 2007 to June 2008.

Please scroll below for more information on:

Tourist Complaint Form;
Tourist Refund Scheme;

www.australia.com

Health and Safety
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http://www.ret.gov.au/tourism/Documents/korean_purchasing-a-package-holiday.pdf
http://www.ret.gov.au/tourism/information_for_visitors/your_consumer_rights/consumer_information_visitors_australia/Documents/0997%20Buying%20a%20Holiday%20v3.pdf
http://www.ret.gov.au/tourism/Documents/korea_your-consumer-rights.pdf
http://www.ret.gov.au/tourism/information_for_visitors/your_consumer_rights/consumer_information_visitors_australia/Documents/0997%20Consumer%20rights%20v3.pdf
http://www.ret.gov.au/tourism/Documents/Flags/Case%20of%20Filed%20Consumer%20Complaints%20Korean.pdf
http://www.ret.gov.au/tourism/Documents/Flags/Case%20of%20Filed%20Consumer%20Complaints%20English.pdf
http://www.ret.gov.au/tourism/Documents/Flags/Case%20of%20Filed%20Consumer%20Complaints%20English.pdf
http://www.australia.com/

TOURIST COMPLAINT FORM — AUSTRALIA
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Tourist Refund Scheme (TRS)
[PDF, 3.7MB]

http://www.australia.com/ko/index.aspx
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The Official Site for Australian Travel and
Tourism Australia
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https://onlineforms.innovation.gov.au/TouristComplaint/WebForms/frmTouristComplaint.aspx?Language=ko-KR
https://onlineforms.innovation.gov.au/TouristComplaint/WebForms/frmTouristComplaint.aspx
http://www.customs.gov.au/webdata/resources/files/Travellers___korean1.pdf
http://www.customs.gov.au/webdata/resources/files/Travellers___korean1.pdf
http://www.customs.gov.au/webdata/resources/files/travellers___english1.pdf
http://www.australia.com/ko/index.aspx
http://www.australia.com/
http://www.tourism.australia.com/content/visitorsafety/Travel%20Safely%20-%20Korean.pdf
http://www.tourism.australia.com/content/visitorsafety/Travel%20Safely%20English.pdf
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