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Buying a Package Holiday
[PDF, 417KB]

If you are buying a package holiday, read this
brochure carefully to help you get better value for
your money.
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Your Consumer Rights in Australia
[PDF, 417KB]

While in Australia, visitors are covered by
Australian consumer protection laws which
require all businesses to treat consumers fairly.

Z b [E R IR H Y E (ADS) R IR
b
[PDF, 470KB]

ADS ZEE e i 70 2 b0 (A4 EL L 1
S R E 2 BRWEREE (676 72551

AN L A48 ADS Z5E S M A A IR
WIEAY ADS 12 RUA, AR 52
ety ADS RIS

Travelling in Australia under the
China Approved Destination Status (ADS)
scheme
[PDF, 399KB]

The ADS visa is a tourist visa (subclass 676) for
Chinese citizens travelling to Australia on a group
package holiday.

This Fact Sheet provides information about ADS
visa conditions and your ADS consumer rights in
Australia, to help you have an enjoyable ADS
holiday.
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TOURIST COMPLAINT FORM — AUSTRALIA

Please allow 10 working days for
acknowledgement.

Please note that your online complaint is passed
to the Australian State or Territory Fair Trading
Organisation or other agencies that are relevant
to the complaint that you have made. You may
also be contacted by Government agencies in
your own country to assist Australian agencies in
dealing with your matter.

The online complaint form currently asks only for
your email contact details. We are in the process
of adding questions to the form to request other
contact details such as telephone (fixed and
mobile numbers), fax, and postal address. In the
meantime, it is very helpful if you can provide
additional contact information by entering this in
any of the general question areas on the form.
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Tax back for travellers
Tourist Refund Scheme (TRS)
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http://www.australia.com/zhs/index.aspx
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http://www.australia.com

The Official Site for Australian Travel and
Tourism Australia
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Health and safety
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China Approved Destination Status (ADS)
scheme:

e Key obligations of inbound tour operators
working in the Approved Destination Status

(ADS) scheme [PDF, 2MB]

e ADS Code of Business Standards and Ethics
[PDF, 235KB]
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