
National Energy Customer Framework – Second Exposure Draft  
Forum Agenda and Registration Form 

 
Please complete a registration form for each person who wishes to attend the forum and return by fax or email to: 
Fax form to 02 6213 6689 or email form to MCEMarketReform@ret.gov.au.  
 
Registration must be received by 5pm on Friday 15 January 2010. 
 
 

Workshop Details Description Indication of 
attendance 

 
Wednesday 3 February 2010 
9.30am-4.30pm 
 
Venue: Oaks on Market 
60 Market St, 
Melbourne 

 
 Overview of NECF2 package 
 
 Retailer – customer matters 
 
 Retailer of Last Resort Regime 

 
 
 
YES                        
NO 
 
 

 
Thursday 4 February 2010 
9.30am-4.30pm 
 
Venue: Oaks on Market 
60 Market St, 
Melbourne  

 
 Electricity and gas connections frameworks 
 
 Distributor – customer matters  

 
 Distributor – retailer matters 
 
 Smart meters 
 

 
 
 
YES                        
NO 

 
 
 
Participant Details:  
 
Name: 

 
 

 
Organisation/Company:

 

 
Contact No. 

 
 

 
Email:

 

 


