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Dear SirfMadam

Re: Retail Policy Working Group — National Framework for Distribution and Retail
Regulation - Composite Paper (June 2007)

Thank you for the opportunity to comment on the paper prepared by Allens Arthur Robinson
entitled Retail Policy Working Group — National Framework for Non-Economic Distribution
and Retail regulation — Composite Paper (June 2007).

| have had the opportunity to read the submissions from the Energy and Water Ombudsman
NSW and the Energy and Water Ombudsman Vic and | support those submissions.

Youfs Sincerely

N

Nick Hakof
Energy Industry Ombudsman (SA)



