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Connection of Retail Customers to Natural Gas Distribution Networks – 
Draft Policy Position
Thank you for the opportunity to comment upon the MCE Standing Committee Officials’ Draft Policy Position – National Framework for the Connection of Retail Gas Customers to Natural Gas Distribution Networks.

TRUenergy generally supports the Draft Policy Position, and in particular that it appears to address our previously raised concerns regarding the role of retailers in the customer contracting process.  In addition, we provide the following comments:

· Section 8.1 describes current arrangements for new connection assets, whereby the distributor may recover its costs from the retailer.   This exposes the retailer to unreasonable credit risk, given that the customer may at any time transfer to another retailer and be exposed for the full amount of the contribution.

Whilst section 8.2 implies that under the proposed approach distributors will charge end-use customers directly, this is not explicitly stated.  We seek confirmation that under the national framework a direct invoicing arrangement will apply between the distributor and the end-use customer.

· Section 4.2 proposes that distributors have the option to specify Additional Standardised Connections.  Given that, by definition, these are not basic connection services, the connection requirements have the potential to vary significantly from site to site.  Under a standardised approach those customers requiring installations at a lower cost would be required to subsidise those customers requiring connections at a higher cost.   

· Section 5.1 states that, with respect to basic or additional standardised connections, third parties, including retailers, will be able to facilitate the process and initiate a customer’s connection application.  Whilst section 8.2 does not explicitly deal with this issue, it is our expectation that retailers would also have the right to facilitate the negotiated application process.
· Section 5.2 proposes the periods within which the distributor must respond to enquiries and process applications.   However, consistent with existing jurisdictional arrangements, these time periods should be considered as part of the overall time period within which the distributor must provide a new connection under section 5.3. Furthermore the timeframes should be the maximum timeframes permissible, subject to jurisdictional retail rules obligations.  

· Under section 5.3 there should be a one business day connection period for emergency situations, including the breakdown of an existing electric hot water system and its replacement with a new gas hot water system, providing the gas mains is within a prescribed distance of the property.

Yours sincerely,
Graeme Hamilton

Regulatory Development Manager
