
















http://www.cuac.org.au/database-files/view-file/2264/












http://www.qca.org.au/files/ER-Industry-code-QCA-DraftDecCodeChge-1209.pdf








http://www.cuac.org.au/database-files/view-file/2264/










http://www.consumeraction.org.au/downloads/EnergyMarketinginVictoria-Finalv.3.pdf
http://www.consumeraction.org.au/downloads/EnergyMarketinginVictoria-Finalv.3.pdf
http://www.ofgem.gov.uk/Markets/RetMkts/Compl/DirectMktng/Documents1/SLC25Decision%202009.pdf












































































http://www.esc.vic.gov.au/NR/rdonlyres/33015970-4F89-425D-AC87-211191056A07/0/RPTSummaryAuditReportAGL200907092.pdf






http://www.aer.gov.au/content/index.phtml/itemId/656186
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