ESSENTIAL SERVICES COMMISSION

16 April, 2004

R0021306 (by email)

User Participation Working Group

c/- Office of Energy Planning and Conservation

GPO Box 936

HOBART TAS 7001

Attn: Ms Hilary Schofield

Dear Ms Schofield

SUBMISSION ON USER PARTICIPATION - DISCUSSION PAPER

Please find attached the submission of the Essential Services Commission to the User
Participation Working Group regarding the discussion paper; “Improving User Participation in

the Australian Energy Market”.

If you have any queries on the Commission’s submission, the Commission’s contact officer for
this matter is Dr David Cornelius, phone (03) 9651 3941.

Yours sincerely,
(signed)
Paul Fearon

Chief Executive Officer

Attachment: Essential Services Commission - Submission

2" Floor, 35 Spring Street, Melbourne, 3000
Telephone: +61 3 9651 0222 Facsimile: +61 3 9651 3688
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