Ministerial Council on Energy

Energy Market Reform - Bulletin No. 164

Public Forum — Smart Meters: Review of Customer Protection and
Safety

In December 2007, the Ministerial Council on Energy (MCE) committed to work with
stakeholders and appropriate jurisdictional authorities to review consumer protection
and safety arrangements associated with the proposed roll-out of smart meters and
ensure they remain appropriate for each jurisdiction.

On 19 August 2009 MCE’s Standing Committee of Officials (SCO) released the first
draft policy paper of this review for consultation — announced in MCE Bulletin 162.

SCO invites stakeholders to attend a public forum on Tuesday 15 September to
discuss and provide feedback on the draft policy paper. An agenda will be circulated
to registered participants.

The policy considerations in the draft policy paper are not settled by SCO and
feedback from this public forum and subsequent written submissions will assist in
guiding final policy positions.

Forum details

MELBOURNE

Date: 15 September 2009

Time: 9.30am - 4.30pm

Venue: Hilton Melbourne Airport

If you would like to attend this forum, please register by email to
MCEMarketReform@ret.gov.au by COB 10 September 2009, to ensure that the
venue can accommodate prospective attendees.

MCE Standing Committee of Officials
4 September 2009



